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• Professional Management & Technical Sessions
• Awards Luncheon & Raffle
• Up to 1.7 CEUs in Water and Wastewater 
   (pending approval)

Agenda 
Highlights



CONFERENCE EVENTS & INFORMATION
Tuesday - Thursday: Full Conference Classes, CEUs and Meals
Tuesday - Thursday, a variety of concurrent classes are available with the ability to earn up to 1.7 CEUs in 
water and/or wastewater. Registration will open at 7:00am on Tuesday and Wednesday. There is something 
for everyone! 

The Awards Luncheon!
We will hold our Annual Awards during lunch on Wednesday. Please join 
us to congratulate this year’s winners. You or someone you know may be 
the Water Operator of the Year or Wastewater Operator of the Year. Don’t 
forget to send us your nomination, which is included in this flyer. You can 
submit your vote by going to our website, www.erwow.org and click on 
the Annual Conference page.

Exhibit Hall
The exhibit hall opens on Tuesday at lunch. Immediately after class on Tues-
day, we will hold the Evening with Exhibitors. The open house is a fun evening 
with snacks, a no host bar and beer samples! Our exhibitors have the latest 
in technology and services, so don’t miss out.  The Exhibit Hall will be open all 
morning on Wednesday with exhibitors breaking down after lunch on Wednes-
day.

Lodging
We have a room block at The Great Wolf Lodge. Room Block rates are $140 
per night plus hotel fees. Room Block rate ends January 6, 2024. Please 
call the hotel directly at 360.696.0411. Please check our website for any 
updates. 

We are looking forward to seeing you at
The Great Wolf Lodge, Centralia WA!



CONFERENCE AT A GLANCE
TUESDAY - THURSDAY

Monday, February 5, 2024
Early Bird Registration: 3:00-4:00 pm

Tuesday, February 6, 2024
• Attendee Registration & Packet Pick Up ~ 7:00am 
• Opening Session  

Water Track 1 Wastewater Track 2 Water/Wastewater Track 3

8:00am Opening Session: ERWoW 30 Years

9:10am Current Threat Landscape for Small US Sites 
With SCADA, ICS and/or OT (Part 1) Strategies for Quality Lagoon Effluent Chemical Feed pump Application, 

Operation & Maintenance
10:20am The Science of Water Treatment Wastewater Sludge Pumping Solutions If Check Valves Were Cars: Style, 

Selection & Performance
11:20am Lunch & Exhibit Hall Opening 

1:00pm

Well Performance Issues & Solutions

Multi Smart Powered by Nexicon WW 
Controller

The Latest in Cyber Security and Emer-
gency Response Planning for the Water 

Sector
2:10pm Utilizing Acoustic Inspection to Prioritize 

Sewer Cleaning Funding Panel

3:20pm Fire Hydrants: Past, Present & Future WW Certification Update TBD
4:20pm-6:00pm Exhibit Hall Open House
Wednesday, February 7, 2024
• Attendee Registration & Packet Pick Up ~ 7:00am 
• Breakfast ~ 6:30am - 8:00am

Classes and times are subject to change. Please check website for updates.

Thursday, February 8, 2024
• Breakfast ~ 6:30am - 8:00am

Water Track 1 Wastewater Track 2 Water/Wastewater Track 3

7:00am Breakfast Program: 

8:00am Inserting Gate Valves on a Live Line
Centrifugal Pumps TBD9:10am

Reducing Water Loss10:20am

Water Track 1 Wastewater Track 2 Water/Wastewater Track 3

7:00am Breakfast Presentation: 

8:00am New Rules: DOH Updates Solutions for Pump Plugging Basic Math

9:10am Waterworks Operator Workforce Issues Fixed Film Media How to Work With Your Engineer

10:10am Snack Break with Exhibitors

10:40am
How Small PWSs Can Defend Themselves 

While Also Affordably Addressing Current & 
Future Government Compliance (Part 2)

Nutrient Removal
Locating 101: The Science Behind Using 

Tracer Wire to Locate Pipelines

11:45am Award Luncheon

1:15pm Wait, What?! We Need to Update Things 
Every Two Years?

Lab
Chemical Injection with Today’s Pumps

2:25pm Operation, Applications, Troubleshooting 
& Maintenance of Your Automatic Control 

Valve

F:M Ratios and Sludge Age

3:35pm Lead & Copper Rule Revision & The Lead 
Service Line Inventory & PFAS

FOG Advanced Math Review
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Calling for Nominations!

We are asking our members to vote for a Water, Wastewater or Source Water Operator who has done an 
Extraordinary job, and deserves the title of Operator of the Year! Also, you can nominate the ERWoW Field 
Staff Member of the Year! Please check the box below for the category you are voting for, fill in the name of 
the individual, and a brief description explaining why this person deserves the award. Send the information 
to ERWoW by mail: Po Box 2300, Shelton, WA 98584, or email: thunter@erwow.org or online at www.erwow.
org. Hover over Conferences at the top and go to the Award Nominations. They need to be received by Janu-
ary 17, 2024.  The winners will be announced at our Annual Conference held in February at the Great Wolf 
Lodge!
 

 .............. Water Operator Name: _______________________________________________

 .............. Wastewater Operator Name: ___________________________________________

 .............. Source Water Protection Program System: _________________________________

 .............. ERWoW Field Staff Member Name: ______________________________________

Description: ______________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_______________________________________________________________________________



       
 Annual Conference Registration Fees:   Received by 1/17/24                     Received after 1/17/24

       Full Registration Fee: (Includes admission to conference, lunch on Tuesday and Wednesday, breakfast on Wednesday and Thursday, and exhibit hall access.)
        ERWoW Member Full Conference                   $355.00                          $405.00   
        Non Member Full Conference      $430.00              $480.00                                            
     Single Day Registration Fee: (Includes respective day’s admission to conference, meals, classes & social events.)    
        Tuesday, February 8     M-$180 / NM-$220                   M-$230 / NM-$270                     
        Wednesday, February 9     M-$180 / NM-$220                   M-$230 / NM-$270       
        Thursday, February 10     M-$100/ NM-$130       M-$150 / NM-$180                     Session Selection: (Please select the session below you plan to attend most.)

      Main Session Preference:      Water  Wastewater         Combined

       Spouse Registration: (Includes respective day’s meals and exhibitor pass. Excludes all classes.)
       Spouse One Day Only - $100    Please choose one:       Tuesday      Wednesday       Thursday
       Spouse Full Conference - $160            _________________________________________________________________________________________________________     Events:

       I will attend the Awards Luncheon on Wednesday.
         
  Total Amount Due: $__________ Payment Information:     Check enclosed         Purchase Order # _______________         
Charge to my:     M/C     Visa Acct#:__________-_________-_________-__________   Exp. Date:________ CSC #______                       
                           (3 digits on the back)

     

 February 6-8, 2024 Great Wolf Lodge • Centralia, Washington
Registration Form (Please duplicate this form for each person attending.)
 Three Easy Ways to Register:
 • Register online at: erwow.org/Conferences/2024AnnualConference/Attendees.aspx
 • Mail completed form(s) with payment to: ERWoW, PO Box 2300, Shelton, WA 98584.
 • Scan form and e-mail to: info@erwow.org.

Name:         Water Cert #:   WW Cert #:

Company:

Address:           City: 

State:   Zip:   Phone: (       )

E-mail:

Spouse/Guest Name: 

Please check if you have any dietary restrictions:    Vegetarian Vegan      Gluten-Free       Other:_________________

First Time Attendee:     Yes  No  Disabilities:     Yes       No Please indicate on separate sheet of paper if yes.    
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Questions? Call 360.462.9287. Registration and attendance at and/or participation in ERWoW’s meetings and other activities con-
stitutes an agreement by the registrant to ERWoW’s use and distribution (both now and in the future) of the registrant or attendee’s 
image in photographs, video and electronic reproduction of such events and activities. Cancellation Policy: Cancellations received 
on or before 1/17/2024 receive an 80% refund. There will be no refunds after 1/17/2024. Substitutions are welcome. No shows will 
be billed. 

*If you are a system operator and 
bring a board member, mayor, or 
city councilmen with you to the full 
conference you will receive a 15% 
discount on your registration fee.



Evergreen Rural Water of WA 
PO Box 2300 
Shelton, WA 98584
360.462.9287

Evergreen Rural Water of Washington
Presents its 30th Annual Conference & Tradeshow

February 6-8, 2024 at the Great Wolf Lodge

Agenda 
Highlights

• Professional Management & Technical Sessions
• Awards Luncheon & Raffle
• Up to 1.7 CEUs (pending approval)


